
Team Bios

Current responsibilities

Kimberly is Vice President, Workplace Strategy on the Markets Workplace team. In her role, 
Kimberly specializes in workplace planning where she works in tandem with JLL’s brokerage 
teams on scenario development and portfolio-wide approaches for our clients. Kimberly’s 
background in Corporate Real Estate paired with her formal training in design and years 
working with top architecture and design firms globally offers a unique perspective for her to 
assist the diverse client mix of today in reaching culturally relevant workplace solutions.

Experience

Prior to joining JLL, Kimberly was the Senior Director of Workplace Strategy and Studio Team 
Lead at Knoll, Inc.  In her role, Kimberly focused on engaging with customers to define, create, 
and prioritize workplace goals. Kimberly was also a project manager in Corporate Real Estate for 
Merrill Lynch prior to her work for Knoll Inc. 

Education and affiliations

Kimberly earned a Bachelor of Science degree in Interior Design from Philadelphia University 
where she serves on the Advancement Council for the College of Architecture and the Built 
Environment. She also holds a certificate in Construction Management from Mercer County 
Community College. Passionate about sustainable design, she is a LEED Accredited 
Professional and an active member of Green Building United, as well as an Approved 
Greenguard Environmental Institute Continuing Education Units (CEU) Presenter. Kimberly is a 
Prosci Change Management certified professional and holds an Accredited Office Ergonomics 
Evaluator from North Carolina State University. 
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Contact information:

M: +609 937 6754

E: kimberly.smith@am.jll.com
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